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NMYBJINYHAA ODPEPTA (COMMNALLUEHUE)
O NpenocCTaBJZIeHUN UHPOPMALMOHHbIX
YCAYrc Ucnosib30BaHueM cepBuca,
(penakuusa ot 27.02.2024 r.)

1. OOLwWwMe NonoXKeHus

HacToswas nybanyHas oepTa (OepTa) 0 NnpeaocTaBieHn MHHMOPMALIMOHHBIX YCIYT C
ncnonb3oBaHnem Cepsuca B COOTBETCTBMM CO cTaTbel 437 Mpa>kpaHCKOro Kogekca
Poccuinckou depepauum, ssnsetca nydbanyHon opepton UM KysHeuosa I'.C., (nanee -
OnepaTop) 1 onpefenseT ycaoBUs rNosib30BaHNSA HACTOALLMM CaNTOM U NPefoCTaBIeHUs
Monb3osaTento Ycnyr OnepaTtopa (aanee - CornaweHune).

HacTtoswas OdepTa agpecoBaHa pm3myeckmm avuam, obnagawowmm Haanexalen
NpPaBOCNOCOBHOCTLIO U AeecnoCcobHOCTbIO, ABNAOLWMUMCS MOb30BaTENAMMN HACTOALLEr0 CanTa
(https://mob.microzaim.top), n asnsetca opuunansHbiM Ny6ANYHBIM NpeanoxeHnem UM
Ky3HeuoBa I'.C. 3akno4nTb CornatleHue.

JewncTeylowas pegakuna OepThl pa3meLleHa Ha 4aHHOM canTe OnepaTopa, Ans
03HakomJsieHns Monb3oBaTenieM B 06A3aTeNbHOM NOpsiaKe A0 MOMEHTA COBEpPLUEHUSA
akuenTta ycnosuu OdepThbl.

CornalueHme cYMTaeTCs 3aKNYEHHbIM U NpuobpeTaeT cuy A0roBopa NPUCoOeanHEHNs C
MOMeHTa coBeplleHus Mosb3oBaTenem AENCTBUN, NPESYCMOTPEHHbIX MYHKTOM 3.2.
CornalueHuns, o3HavatoLWwmx noaHoe n 6esorosopoyHoe nNpuHATUeE MNonb3oBaTenem BCex
ycnosuin CornatwieHms 6e3 Kaknx-nmbo n3bATuA U/Mnm orpaHnYeHni.

OnepaTtop v MNonb3oBaTesib COBMECTHO UMEHYTCS - «CTOPOHbI», a MO OTAE/IbHOCTU -
«CTopoHa». Kaxaas CTopoHa rapaHTupyet gpyron CTopoHe, 4To obnagaeTt Heobxoammon
npaBo- 1 LeecnoCobHOCTLI0, @ paBHO BCEMYM MpaBaMu Y MOJAHOMOYMAMN, HEOBXOANMBIMU Y
[OCTaTOYHbIMUK ONS 3aKJIK0YEeHUA U UCnosHeHna CornaleHmns B COOTBETCTBUN C €ro YCJI0BUAMM.

2. TepMuHbl U onpeneneHus, npuMeHaeMble B CornaweHuun
B uenax CornaweHuns HUXenpmeBedeHHble TePMUHbBI UCMOMb3YIOTCA B CiefyIoLWeM 3HaYeHUu:

ABTOpM3aLUOHHbIE AaHHble — [laHHble, MO03BOJIAILLME NPOBECTN ayTEHTUDUKALMNIO
MNMonb3oBaTens. Mo ymonyaHuio ABTOPU3ALNOHHBIMW OaHHBIMU ABJSIOTCS JIOTUH U NApOoJib
MNMonb3oBaTens. MIHblie BUAbl ABTOPU3ALMOHHBIX 4aHHbLIX MOTYT ObITb MCMONL30BaHLI B Ccny4dasx,
YCTaHOB/IE€HHbLIX HAaCTOALLNM CornawueHuem.



AyTeHTU(MKaALUA — YI0CTOBEPEHNE NPABOMOYHOCTM MM0/Ib30BaTENS B COBEPLUEHMMN OMnepaLni
C ncnonb3oBaHnem CepBuca UK NoayvyeHun nHdopmaLmm ob onepaumsx ¢ MCNoJsib30BaHUEM
CepBuca B nopsiake, NpeaycMoTPeHHOM HacToswmumM CornaweHnem. AyTeHTUpUKaumus
Monb3oBaTens AN OCYLLEeCTBIEHMS onepauuii C Ncnosib3oBaHneM Cepauca OCyLLeCTBASETCS
nporpaMmHbIMK cpeacTBamu OnepaTopa Ha OCHOBAaHWMM BBOAUMbIX MMob30BaTeNEM
aBTOPM3ALMOHHbIX AaHHbIX.

3anaBKa — 3JIEKTPOHHbIN OOKYMEHT, CPOPMUPOBaHHbLIN Monb3oBaTeNeM NnocpeacTsoM
npepocTassieHna VIHpopmaumm ¢ ucnons3osaHmnem Cepsuca.

NHdopmauua — npegoctasnsemolie MNonb3oBaTesieM 1 ncnosblyemsle OnepaTopom Ass
opmumpoBaHua OT4eTa, CBEAEHMS O NPEANOYTUTESbHLIX NapaMeTpax 3aMa, a Takxe
cBefeHuns o NMonb3oBaTene, BKAOYasa ero lNepcoHanbHble AaHHble. TpeboBaHus kK MHopmaLuun,
copepxalencs B 3asBke, yKasaHbl B [TpunoxeHum Nel K HacToswen OdepTe.

Kpegutop — opugmnyeckoe anLo, ocyLecTsasowee MMKPOMPUHAHCOBYIO OeATENbHOCTb Ha
Tepputopun Poccuinckon depepaunm, CBeAeHNs 0 KOTOPOM BHeceHbl LleHTpanbHbiM HaHKOM
Poccunckon ®epepauunn B rocyjapCTBEHHbIA peecTp MUKPOPUHAHCOBLIX OpraHm3auni,
npepocTaBnsioLlee 3aéM 3aeMLLMKY Ha YCNOBUAX, NPefyCMOTPEHHbIX LOrOBOPOM 3alMa.

JInuHbIN KabuHeT — yyeTHasa 3anucb Monb3oBaTens Ha Cante OnepaTopa, hopmmpyemas
OnepaTopoM AN5 Lefen oKa3aHmsa 1 yvyeTa Ycnyr.

Onepatop — WM Ky3Heuosa IN.C., npenocTtasasgollee Nonb3oBaTeniaMm YCnyru, a Takxe
COBEepLUAOLLEE NHblE AENCTBMUSA, CBA3aHHbIE C MCMONb30BaHNeM CepBuca.

OTYeT — 3/IEKTPOHHbIA OOKYMEHT, ChOPMUPOBaHHLIN OnepaToOpPOM Ha OCHOBAHUKN 3asBKM,
cofepxxalwmm nepeyveHb AOCTYMNHbIX Ans MNonb3oBaTens, B yKasaHHOM UM peruoHe,
npennoXxeHnn KpeanTopos no npenocTaBAeHNIO 3aliMa No BbibpaHHbIM [Tonb30BaTeNeM
napameTpam 1 npeaoctaBnsemMbl Mosb30BaTeNO NOCPEACTBOM pa3MelleHns B JINYHOM
KabuHeTe.

Monb3oBaTtenb — U3NYECKOE MO, ocyLLlecTBasoWee goctyn K CanTy, npowealwee
npouenypy perncrpaumm v nonyyvmellee UHAMBUAYabHble ABTOPM3aLMOHHbIE OaHHbIE, @
TaKXXe nmeroLee cson JINYHbIA KabuHeT.

Caut OnepaTopa (CanT) — MHPOPMaLMOHHbIN pecypc OnepaTopa B UH(POPMALIMOHHO-
TeNIeKOMMYHUKaALWOHHOW CeTU MHTEepHeT (Jasee - ceTb MHTepHeT) pacnofioXXeHHbIN No agpecy
https://mob.microzaim.top, c ncnonb3osaHnem KotToporo osb3oBaTesb NOayYaeT AOCTYnN K
Cepsucy OnepaTopa 415 GopMUpoBaHMA 3adaBKM.

CepBUC — NH(DOPMaLMOHHO-TEXHOJI0rMYeckas cuctema OnepaTtopa, pa3MmeweHHas Ha Cante
OnepaTopa, No3BossOWan chopMnpoBaTb N NepelaTtb 3aaBKy [lonb3oBaTens Ha
paccMoTpeHne KpegunTtopa, B Lensax nony4vyeHus MNonb3oBaTenem 3anma.

Cnyx6a noppepXxkum — nogpasaeneHune OnepaTtopa, Nnpenoctasnstollee Monb3oBaTeNto No
ero obpatleHunio (mocpencTBoM TenedOHHON CBSA3M U 3NEKTPOHHON NOYTbI MPX Y4acTUn
coTpyaHuka OnepaTopa) nHgopmauuio 06 ncnonb3oaHum Cepsuca.

Tapudbl — nepeyeHb BUAOB 1 pa3MepPoB BO3HarpakaeHma OnepaTopa 3a OKasaHue Ycnyr
[Monb3oBaTento.



Ycnyra — penctema OnepaTopa, BkaoYas cobop n obpaboTky MHopMauum B cocTase 3asBKy,
HanpasJieHHble Ha NOAroTOBKY W npefocTasneHme Mosib3oBaTento NHPOPMaLIMOHHbBIX
MaTepuasioB No NpeanoXXeHnsMm Kpeautopos, YA0BNETBOPSAOLWMUM TpeboBaHUAM,
chopMmpoBaHHbIM lMosib30BaTesIeM C UCnoJsib3oBaHWeM CepBuca, a Tak)Xe HanpasJsieHue
OnepaTopom 3asBoK osb30BaTeNnen Ha paccMoTpeHne KpeanTopos, B LieNsx noayvyeHns
Monb3oBaTenem 3arMa.

3. NMpenmeTt CornaweHunsn

e 3.1. HacTodwee CornaweHune onpegenseT yC/I0BUSA 1 NOPSALOK OKa3aHusa OnepaTopom
Ycnyr MNonb3oBaTento ¢ ncnosib3dosaHnem Cepsuca OnepaTtopa.

e 3.2. AKLUENTOM (NpUHATMEM) yCioBUI HacToswero CornalieHns aBnseTca NpocTaBieHne
OTMETKM 0 Corfacum C ycnoBusaMm Hactoswero CornaweHma B permcTpaunoHHoM rnone B
MOMEHT perncTpauunm NMonb3oBaTens.

e 3.3. Onnata Ycnyr OnepaTopa ocyulectenaeTcsa [lonb3oBaTesieM B COOTBETCTBUM C
pa3genom 6 HacToswero CornawleHuns.

4. Mopapok 1 ycnosusa npepocraBsieHus YCayru.

e 4.1. Peructpauuns Ha CanTe.

e 4.1.1. Ana nony4eHns goctyna K Cepsucy MNMonb3oBaTenb 06593aH NpUCOeaANHNTLCS K
ycnosusM HacTtosawero CornaweHunsa npu pernctpaunm Nons3osatens Ha CanTe.
MpocTasneHue lMNonb3oBaTenemM OTMETKN O NPUHATUN YCI0BUN HacTosAwero CornalleHus,
B MOMEHT peructpaumnu Monb3osatens Ha CanTte, AIBNSETCS aKLLENTOM HAaCTOSALLErO
CornawleHus.

e 4.1.2. Pernctpauuns Monb3oBaTens Ha CanTe OCyLWEeCTBASETCA NyTEM 3aMN0JIHEHMA
COOTBETCTBYIOLLEN perncTpaunoHHon gopmel. Mpu pernctpaunn Ha CanTe,
MNMonb3oBaTesb BBOAUT ONO, paty poxaeHus MNosb3osaTtens, Homep TenedoHa, agpec
3JIEKTPOHHOW MOYThI U ApYyrue AaHHble.

e 4.1.3. MNonb3oBaTenb 0643yeTCs 0TPa3nTb B PErmcTpaLnoHHON hopMe OOCTOBEPHYIO,
MOJIHYIO U TOYHYIO MHopMauuio 0 cebe n nogaepXmnBaTb 3Ty UHOPMaLNIO B
aKTyaJIbHOM COCTOAHUK. [TpefocTaBneHme nepcoHasibHbIX OAaHHbIX OCYLLEeCTBJIAETCA
MNonb3oBaTenemM B COOTBETCTBUN C pa3fesnioM 7 HacToswero CornatleHus.

e 4.1.4. MNonb3oBaTesb COrJlaceH C TeM, YTO OH CaMOCTOSATESIbHO HECET OTBETCTBEHHOCTb
3a COXpaHeHne KOHpMUAEHUNANbHOCTN ABTOPM3aLNMOHHBIX OAHHbIX, CBA3AHHbIX C €ro
JIN4HbIM KabMHETOM, NCMOJIb3yeEMbIM UM ONd AocTyna K CanTty. Takxe onb3oBaTeb
COrJiaceH C TeM, YTO OH HecCeT UCKJIIYUTENIbHYI0 OTBETCTBEHHOCTb Nepen OnepaTopom
3a BCe AEeNCTBMA, KOTOpble COBEepLUEHbl NPK NCNosb3oBaHun ero (Monb3oaTens) JIN4HOro
KabuHeTa.

e 4.1.5. B cniyyae, ecnn Monb30BaTeNo CTaHET M3BECTHO O JIDOOM HECAHKLMOHNPOBAHHOM
MNCNOJIb30BaHMM ero ABTOPM3aLMOHHLIX AaHHbIX, Mofb30BaTeNb 0653yeTCa
He3amennuTensHo yeegomutb 06 3ToM OnepaTtopa, obpaTuswmncy B Cnyxby noanep>xku
Mo 3/IeKTPOHHON noYTe support@mob.microzaim.top.

e 4.1.6. MNonb3oBaTenb 0643yeTCs He pa3MeLwaTh (a B C/lyYae pa3MeLleHmns —
CaMOCTOATE/IbHO HECTW OTBETCTBEHHOCTb B MOJIHOM 06beme) npu pernctpauumn Ha Cante
hamnnnio, UMA, 0THECTBO, afpPecC NEKTPOHHOWM MOYTHI, U MPOYYO JINYHYIO MHDOPMaLMIO
apyrux Monb3oBatenen nau NobbIX TpeTbUx Any, 6e3 nx AMYHOro 0AHO3HAYHO
BblpaXXE€HHOr o B 1060 NoATBEPXAaeMON (HopMe Cornacus Ha Takue OenCTBuS.

e 4.2. Obwue npaBmna ncnonb3oaHus Cepsunca

e 4.2.1. B uenax nonb3oBaHua Ycnyramu, npegoctasnsemoiMy OnepaTopoM B pamMmKax



HacToswero CornawweHus, MNonb3oBaTenb AOHKEH NPONTK 0b6A3aTeNbHbIE NpoLeypbl
nogaym 3asBKW, ykasaHHble B CornawieHumm.

e 4.2.2. Anqa opopmneHuns 3asnsku MNonb3osaTens 0653aH npenoctasnTb VIHopMauumio, B
COOTBETCTBUN C TpeboBaHNAMU, yKa3aHHbIMU B [punoxxeHumn Nel K HacTosLwemy
CornaweHnwuto. Mpu hopmnpoBaHum 3asaeku, Monb3oBaTesNb BrpaBe No CBOEMY
YCMOTpPEHMI0 BbibpaTb NapamMeTpbl XXelaemMoro 3anma: CyMmmy, CPOK NpefocTaBneHuns
3ariMa, a paBHO yCTaHaBAMBATb U U3MEHSATb CNoCcob NpefoCcTaBNeHUs 3aiMa, B Npeaenax
(nMMUTax) ycTaHoBNEHHbIX OnepaTopoM.

e 4.2.3. OpopmsieHne 3asBKM 3aBepLUaeTcs onepauunen onnatel Ycayr MNonb3oBaTenem.
Monb30BaTesb ONAayYnBaeT yCayru no Hactoswemy [lorosopy B pasmepe v cnocobom,
YCTaHOBNEHHOM B pa3fene 6 HacToswero CornalieHus.

e 4.2.4. MNpwn nony4yeHnn 3assku, OnepaTop:

o MOATBEPXAAeT noJjiyyeHne 3afBKn 1N NpucsanBaeT HoMep 3asfBKY;

o (hopmupyeT 1 npepoctasnseT MNonb3osaTtenio OTyer

° HanpaBsJsiseT 3adBKy Ha pacCMOTPeHMe BO3MOXHbIM KpeauTtopam (M3 nepeyHs
KpeouTopos, pa3MelleHHbiXx Ha CanTe);

e 4.2.5. O6sa3aTenscTBa OnepaTopa B paMkax CornalleHns orpaHn4mMBaloTCs
npegocTassieHneM YCnyr, CBA3aHHbIX C OCYLLECTB/IeHMeM NocpeaHNYeCcKon
LeATeNlbHOCTU B YacTu aHasm3a 1 noabopa pUHaHCOBbLIX NPOAYKTOB (MPeLsIoXeHNA)
KpeouTopos, yaosneTtsopsowmx TpebosaHusamM Monb3osaTens. B cnyyae
npepocTasneHna Kpeantopom 3amma lNonb3osaTesnto, OnepaTop He ABNAETCA CTOPOHON
[lOroBopa, 3akao4eHHoro Mexay Nonb3osaTtenem n KpeanTopoMm, U COOTBETCTBEHHO He
PerympyeT u He KOHTPOIMPYeT COOTBETCTBME CAENKM TpeboBaHNAM 3aKOHa U NHbIX
NpaBOBbIX AaKTOB, ee YC/0BMA, @ PaBHO (haKT M MOCNeACTBUSA 3aKJI0YEHNS, UCMOJIHEHNA 1
pacToOp>XXeHUs Lorosopa, B TOM YMcC/e B 4acTW BO3BpaTa 3aMMa, a Tak Xe He
paccMaTpuBaeT npeteH3uu [onb3oBaTens, Kacalowmnecs HeUCrnoJiHeHus
(HeHapnexawlero ncnosHeHus) Kpegmtopom 0653aTenbCTB MO TaKOMYy LOrOBOpY.

e 4.2.6. OnepaTop He gaeT rapaHTUN NpenocTaBneHnsa 3anmMoB Kpegutopamm npu
thopmumposaHun Monb3oBaTenemM 3asaBKK, a NULWb ocyLlecTeaseT nogbop Hanbonee
BEPOATHbIX BAPMAHTOB (PUHAHCUPOBAHUSA (NPefoXeHUN) 1 HanpasaseT 3asaBKy Ha
paccMoTpeHne BO3MOXHbIM KpeauTopaM. PelleHne o npeocTasieHnn 3anma
npuHuMaeT KpeaunTtop. Hukakume ceefeHns o (hMHaHCOBbIX MPOAYKTaXx (NpennoXXeHumsax)
Kpenontopos, npenocTtassieHHble OnepaTopoM B OT4yeTe Mob30BaTENO HE HOCAT
XapakTep ogepThbl Ha NpefoCTaBsieHNe (PUHAHCOBLIX YCIYT.

e 4.2.7. 06cnyxunsaHue MNonb3oBaTtens ocywectensetca Onepatopom ¢ 10:00 zo 19:00.
Denctens OnepaTtopa, HanpaB/ieHHbIe Ha UCMNOJIHeHWe HacTosAwero CornalweHus,
BbINOJIHAEMbIE HE B @BTOMATUYECKOM pexxunMme, coBepllatoTcs OnepaTopom B paboyune
OHW, SBASIOWMECH TaKOBbIMU B COOTBETCTBMM C 3aKOHOAATEeIbCTBOM POCCUNCKON
depnepaunn.

5. NMpaBa u 06s3aHHOCTM CTOPOH.

e 5.1. MNpaBa n oba3aHHoCTM OnepaTopa:

e 5.1.1. OnepaTop 0b6a3yeTcs NpeaocTaBuTb [0b30BaTENO BO3MOXHOCTb
KPYraoCyTo4YHoro goctyna Ha CanT.

e 2. OnepaTop BNpaBe OCYLWECTBASATL NPOBEPKY U NpeaBapuUTesibHYI0 MoL4epaLInio
npefoctasnsemon MNonb3osatenem NHdopmaLmm.

e 3. OnepaTop 06a3yeTcsa pacCMOTPETh BCe 3asABKU M NpefocTaBnTb OTHETbI N0 HUM, Npn
YyCNoBUK, 4TO KaXkas 3asaBKa 3anosHeHa [losib30BaTenieM NoaHOCTLIO, [osib30BaTeNb
03HAKOMUCA C yCoBUAMU HacTosiwero CornaweHuns.



e 4, OnepaTop 0653yeTCs MHDopMmpoBaThk MNonb3oBaTenen 06 n3MeHeHUsAX (LONOAHEHMAX)
ycnosuin Cornawenus, nybamkys HoByto pefakumto Ha CanTe.

¢ 5. OnepaTop BnpaBe 3abn10kMpoBaThb JINYHLIN KabMHET MMonb30BaTeNs B Cyyae
HapyLeHus MNMonb3oBaTesnieM npasui HacToawero CorsaweHus.

¢ 6. OnepaTop BNpaBe NpuocTaHaBAnBaTb paboTy CanTa n/unmn Cepsurca, a Takxe
annapaTHO- NporpaMMHbIX cpefcTs, obecneymBarowmx B3anMonenctene CTOpoH B
paMKax HacToswero CornawieHms, npu obHapy>XeHUN CyLLeCTBEHHbIX HEMCNPABHOCTEN,
ownbok n cboes, a TakXKe B LieNsx NnposegeHns npoduaakTmyeckmx paboT v
npenoTBpaLleHns cJly4aeB HeCaHKLMOHMPOBAHHOMO OOCTYra.

e 7. OnepaTop BNpaBe OrpaHNYMTb pasMep CyMMbl 3arMa, 419 PopMMPOBaHNSA 3aBKN, ANS
OTAENbHbIX KaTeropun MNonb3osaTtenen. OrpaHNYeHns MoryT 6biTb 06yCNOBNEHbI, B
4aCTHOCTK, NCMONb30BaHNEM WIN He UCMO0JIb30BaHWeM [osib30BaTeneM OOMNOJHUTENbHbIX
ycnyr OnepaTtopa. KOHKpeTHble orpaHnyeHns, npefycMoTPeHHbIe HAaCTOALWMUM MYHKTOM,
yKa3aHbl Ha CanTe.

e 5.2. lNpaBa n oba3aHHOCTK MNonb3oBaTeNs:

e 5.2.1 MNonb3oBaTenb 0643yeTca cobnoaaTe Npasuna Hactoswero CornaweHuns.

e 5.2.2 MNonb3oBaTenb 0643yeTcs NpeaocTaBNATb AOCTOBEPHYIO MHGopMaLmio B NpoLecce
pernctpauum Ha Cante 1 nNpu gasbHenwem ncnosnb3osaHum Cepsuca.

e 5.2.3 MNonb3oBaTesnb 0643yeTCs He BOCMPOU3BOANTb, HE MOBTOPSATHL M HE KOMNPOBaTb, HE
npoAaBaTb 1 He NepenpoaaBaTh, a TaKXXe He NCMO0JIb30BaTb AJ18 Kakux-nnbo
KOMMepYeckunx uenen kakne-nnbo 4actm Cepsunca, Kpome Tex C/ly4aes, KOraa Takoe
pa3peLlleHne NMCbMeHHOo AaHo Monb3osaTento OnepaTopom.

e 5.2.4 Nonb3oBaTenb 06583yeTcs 3axoauTb Ha CanT C NCMONb30BaHNEM CBOUX
ABTOPM3aLMOHHBIX AaHHbLIX 0AHOBPEMEHHO TOJIbKO C O4HOr0 YCTPOMCTBA.

e 5.2.5 MNonb3oBaTesib 0683yeTCs CaMOCTOATE/IbHO 1 CBOEBPEMEHHO 3HAKOMUTLCA Ha CanTe
C Hgopmaumen o6 nsmeHeHmm Tapndgos 1 ycnosuin HacTosAwero CornalleHus.

¢ 5.2.6 MNonb3oBaTenb 0643yeTcs onnaTuUTb YCAyru B COOTBETCTBUM C Tapudamu, B CPOKN 1
Ha yCNoBuMAX, yCTaHOBJIeHHbIX OnepaTopom

e 5.2.7 Nonb3oBaTenb Brpase npeabasaaTb OnepaTopy NPeTeH3nmn 1 HanpasisaTb
3asBJIEHMS B NOPSAAKe U Cylyvasx, NpefyCMOTPEHHbIX HacToAwmnM CornallieHnem.

6. CtrouMmocCTb ycnyr n nopanok pacyeToB

e 6.1. CroumocTb Ycnyr ycTaHaBnuaetca Onepatopom B Tapudax, onyb6/iMKoBaHHbIX
Ha CanTe.

* 6.2. OnepaTop BrNpaBe B O4HOCTOPOHHEM MOPALKE NMOJSIHOCTbIO UM YaCTUYHO U3MEHATb
(yBenm4mBaTb, YMEHbLUATb), yCTaHaBANBATb HOBble, OTMEHATb CyLlecTByowme Tapugbl.
B cnyyae Hecornacus MNonb3oBaTens ¢ UI3MeHeHNeM (BBeAeHNEM B OENCTBME) HOBbIX
Tapudos MNMonb3oBaTeNb BNpaBe B 04HOCTOPOHHEM MNOpsAAKe 0TKa3aTbCs OT UCMOSHEHUSA
HacToawero CornaweHunsa B Nopsiike, NpegycMoTpeHHOM pasgesioM 10.3. HacTosAwero
CornaweHus.

¢ 6.3. OnnaTa BO3HarpaxaeHns MoXeT BHOCUTbCA Mosib3oBaTenem nnbo B pasmepe 100%
npegonnatbl, MO0 YaCTUYHLIMU MAaTEXaMU, KOTOpble MOTYT 6bITb NOAENEHbI Ha 2-4
(OBe-4yeTbIpe) YaCTW B MOMEHT MOATBEPXKAEHUSA C UCNosb3oBaHneM CepBuca 3asBKN.

¢ 6.4. OnnaTa ycnyr OnepaTopa OCyLEeCTBASETCS C UCNOb30BaHMEM BaHKOBCKOWN KapThbl
nnaTexHblx cuctem Visa, Mastercard n NMC MUP Ha Cante (Mam nHbIMKU criocobamm no
npenBapuTesibHOMY COrnacoBaHunio ¢ OnepaTopoM, B T.4. C UCNOJIb30BAHNEM UHTEPHET-
TEXHOJIOrN He NPOTUBOPEYaLLNX 3aKOHOLATeNbCTBY).

¢ 6.4.1. Onnata ycnyr OnepaTopa B 06LLEM C/lyvyae OCYyLECTBASETCS B BUAE aKLLenTHOro
cnucaHma (cnucaHma cpeacTs co cyeTa BaHKOBCKOM KapThl Tpebytowero



NOATBEPXAEHNA NOJb30BATENEM) AEHEXHbIX CPEACTB CO CYeTa NOJb30BaTeNS, B
COOTBETCTBUM C AeCTBYOWMMMN Tapudamu. CepBuc padboTaeT Ha yC/IOBUAX OKa3aHUA
NAATHLIX YCAYr.

e 6.5. [pn okasaHmm Ycnyr, akT 06 oKa3aHHbIX yCsiyrax He (hopMupyeTcsa n He
noanucbIBaeTCs.
Ycnyrn c4MTaloTCsa 0KasaHHbIMU Hagnexalnum obpa3om 1 NpuHATLIMK MonbL30BaTeNeEM B
nonHoOM obbeMe, ecin B TeYEHNE OHOr0 KafleHAapHOro AHA No UCTEYEHUN CPOKa
oKa3aHua ycnyr OnepaTop He nonyymn oT MNMonb3oBaTeNns MOTMBUPOBAHHbLIX MNCbMEHHbIX
BO3Pa>EHWUN N0 Ka4eCTBY OKa3aHHbIX YC/YI Ha 3/IEKTPOHHYIO MOYTY
support@mob.microzaim.top. OTcyTcTBUE Nt0OLIX MUCbMEHHbIX 3aMeYaHNin B TeYEHNE
YCTQHOBJIEHHOI0 CPOKa CYMTAETCS NPpU3HaHMEM (haKTa HagNexalllero KayecTsa yCnyr.
Bo3BpaT CpefcTB MOXET NPON3BOANTLCS TONIbKO Ha Ty KapTy, C KOTOPOM
npousBoauMnach onnarta ycnyr Onepartopa .

7. NMepcoHanbHbIe AaHHbIe

e Pasmellas CBOW NepcoHalsibHble, UHbIe faHHble N cBefeHna Ha CanTe MNMonb3oBaTesb
NOATBEPXLAET, 4TO O3HAKOMEH W COrnaceH ¢ MNoanmTnkonm B 0THoweHUM 0bpaboTku
nepcoHanbHbIX AaHHbIX B UM Ky3Heuosa I.C., pa3MelleHHon Ha CanTe, a Takxe
npepocTtasnseT OnepaTtopy Cornacve Ha 06paboTKy NepcoHaNbHbIX AaHHbLIX B LEeNsx
ncnosiHeHNs HactosAwero CornaweHus.

e Llenb 06paboTKy NepcoHasbHbIX AaHHbIX M0Nb30BaTENS 3aKN0HAETCS B OKa3aHUn
Monb3oBaTento Ycayr, npefocTaBiieHn BO3MOXHOCTM [onb30oBaTesNo UCM0JIb30BaHNSA
CepBuca, NpOBEAEHNN PEKNAMHbIX KaMMaHWi, NpeaoCTaBAEHNN TapreTUPoBaHHON
peKnambl, N OCYLLLECTBAEHUN UHbIX AENCTBUIA, ONMUCaHHbIX B CornalieHuu.

e ObpaboTKa NepCcoHabHbIX AaHHbIX [10Ib30BaTENA OCYLLECTBAAETCSA B CPOK C MOMEHTaA
pernctpauunm Monb3oBatens Ha Cante n 4o MOMeHTa oT3biBa [Mosib3oBaTenem Cornacums
Ha 06paboTKy NepCcoHaNbHbIX OAHHbIX.

e [lonb3oBaTenb cornaceH, 4to Onepatop byneT HanpaBAsATb Ha YKa3aHHbIN
Monb3oBaTenem agpec 3NEeKTPOHHON MOYTbl MHGOPMALMIO O PEKNAMHbIX aKLUSX,
npoBoAMMbIX OnepaTopoM u/mnm niobbiMK ero napTHepamu (B TOM Yucne Kpeautopamu),
N NHYI0 MH(OPMaLIMIO, He 3aMpeLleHHYI0 K pacnpoCTPaHeHUI0 B COOTBETCTBUN C
3aKoHOo4aTenbCTBOM Poccuinckon Gegepaumn.

e [TapTHepbl UM Ky3Heuosa I.C. - TpeTbU NMUa, KOTOPbIE 3aKII0YUAIN COOTBETCTBYOLWMIA
porosop ¢ UM Ky3sHewosa I'.C. n yka3saHbl Ha https://mob.microzaim.top/counterparties

8. OTBEeTCTBEHHOCTb CTOPOH.

e 8.1. B c/ly4ae HEeNCNONHEHNS AN HEHaA1eXallero NCNOHEHMS YCN0BUA HAaCTOSALWEro
CornawweHuns, CTOPOHbI HECYT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO HAaCTOALLNM
CornalleHmem 1 3aKkoHoA4aTeNbLCTBOM Poccumnckon depepaumnu.

e 8.2.0nepaTop, NOCPeACTBOM MoAepaLnn, CNeauT 3a KOPPEKTHOCTLIO pa3MeLlaeMon
MNonb3osaTenem NHpopmaumm, HO MpM 3TOM He HeCceT OTBETCTBEHHOCTM 3a MoC/eaCTBUS,
BO3HUMKLUME B CNeACTBUN C HecobnogeHme Monb3oBaTenem TpeboBaHMIN, YKa3aHHbIX B M.
4.1.3.- 4.1.6 HacToswero CornalleHus.

e 8.3.Monb3oBaTenb cornawaercs, 4To CepBuc, npenocTaBneHHbIn emy OnepaTopom,
MOXXeT ABNATbLCA 0ObEKTOM UHTENNIEKTYasIbHOM COOCTBEHHOCTW, NpaBa Ha KOTOPLIN
3alUULLEHDbI.

e 8.4.B OTHOLWIEHMM TEKCTOBLIX MaTePUanoB (CTaTen, NybAMKaunn, HaXo4ALLNXCS B
csoboaHoM nybnmyHom gocTtyne Ha CanTe) fONYCKAeTCs UX pacnpoCTpaHeHne npu



ycnosuu, 4To byaeT faHa akTMBHas CCblika Ha CanT.

8.5.0nepaTop He HeceT OTBETCTBEHHOCTU 3a JIl0ObIE NPAMbIE NN KOCBEHHbIE YObLITKN,

npousowegwme y MNosb3oBaTens B CBA3N C UCMONb30BaHNEM NMHO HEBO3MOXHOCTbIO

ncnonb3oBaHma Canta, Mbo ero oTAesIbHbIX CepBMCoB Mosib30BaTeNEM, @ TaK Xe, B

CNyyYae HeCaHKUMOHNPOBAHHOIO A0CTYMNa TPETbUX AnL, K JIn4HOMY KabuHeTy

Mosb3oBaTens, C UCNOJIb30BaHMEM KOPPEKTHbIX ABTOPU3ALMOHHbBIX AaHHbIX

MNMonb3oBaTens.

e 8.6.0nepaTop He HeCceT OTBETCTBEHHOCTb 3a AeNCTBME uan be3anencteme KpeanTtopos,
OCYLLeCTBAALWMNX NpefoCcTaBeHne 3aiMa, a Takxe 3a Kaky-1mbo nHhopmauuio n
nobble cBefieHUs 06 ycnoBusax npefocTaBneHns 3aiMa, NpegocTasnasemyto Kpeantopom.
PeweHune o npefocTaBaeHUn 3amMMa npuHMMatoT Kpegutopsl, npy 3ToM OnepaTop He
[aeT rapaHTUI NpefoCcTaBieHnsa 3aMMOB UM KPeaUTOB, a NLWb OCyLLecTBAAeT noabop
Hanbonee BEPOATHLIX BApMaHTOB (PUHAHCMPOBAHMS.

e 8.7.0nepaTop He HeceT OTBETCTBEHHOCTM 3a AOCTUXEHME KaKux-nmbo pe3ynbTaTos,
CBSA3@HHbIX C MPAKTUYECKMUM MPUMEHEeHNeM UHpopMaLnmn, npegocTaBisemMmon
Monb3oBaTento B OTyeTe. Jlobas npenocTtaBneHHas OnepaTopom UHopMaLus no
npennoxeHnsm Kpegmutopos ncnosb3lyeTtcs Mosib3oBaTeneM Ha CBON PUCK.

e 8.8.0nepaTop He HeCceT OTBETCTBEHHOCTWN 3a HECOOTBETCTBME NpefoCcTaBAeHHON YCyru
oXunaaHusam Monb3oBaTens U/uam 3a ero CydbekTMBHYIO OLEHKY, TaKOe HECOOTBETCTBUE
0XWIAaHUSAM U/nn oTpuuaTenbHas CybbekTUBHAsA OLLEHKA He SBASIOTCSA OCHOBAHMAMMU
CYATaTb YCAYr OKa3aHHbIMU HE Ka4YeCTBEHHO, WM HE B COrJlacoBaHHOM obbeme,

¢ 8.9.MMonoxeHnsa HacToswero CornaweHns He UCKOYaKT U He OrpaHN4ymMBatoT
OTBETCTBEHHOCTb OnepaTopa 3a Npu4nHeHne ybbITKOB B TOM CTEMEHM, B KOTOPOW Takas
OTBETCTBEHHOCTb HE MOXET BbITb UCKJIIOYEHA NN ee AEeNCTBMNE HE MOXET ObITb
OrpaHNYeHO POCCUNCKMM 3aKOHOAATeIbCTBOM.

9. MopapoK paspeLueHUs CNOPOB.

e 9.1. Bce cropbl 1 pa3Hornacus, BO3HUKLINE WU MOTyLLNe BO3HUKHYTb U3 HAaCTOALLEro
CornatueHmnsa no nHuumaTmee Monb3oBaTend, NoanexaT paspeLweHnto ¢ cobaoaeHnem
focynebHoro npeTeH3noHHOro nopaaka. B cnydae, ecnv BO3HUKLWIMIA criop He ByaeT
pa3pelleH B TeyeHne 60 (wecTtupecaTun) paboynx gHen C MOMEHTa MOayYeHns
npeTteH3un Monb3oBaTtens, oH byaeT nepefaH CTOpoHaMM Ha paccMoTpeHmne cyaebHbIx
OpraHoB B nopsake, NpefycMOTPEHHOM 3aKOHOA4ATeNbCTBOM Poccumnckon depepaunu.

e 9.2. Ina uenen HacToswero CornaweHns nof NnpeTeHsnen noHMMaeTca obpalleHne
Monb3oBaTens (ero NnpeacTaBuTeNs, NPeAbAaBMBLLErO Hagaexallnum obpa3om
0hopMJSIEHHbIE MOJIHOMOYMA NPeACTaBNATb UHTepeCk! [ob30BaTeNA B OTHOLEHUSAX C
OnepaTopoM), HanpassieHHoe OnepaTopy, NPeaMeTOM KOTOPOro ABAAeTCs
npeabsasneHune MNonb3oBatenem TpeboBaHMI rPaXKAaHCKO-NPaBOBOr0 XapakTepa B CBA3M
C IMEIOLLNM MeCTO, N0 MHEHWIO 3aABUTENS, HEUCMONHEHNEM (HeHa41eXXallMm
ncnosHeHnem) OnepaTtopom 0643aTenbCTB nepeq 3TuM MNosb3oBaTeNneM, BOSHUKLLMX 13
HacToswero CornaweHuns.

¢ 9.3. OnepaTop nocne noayyeHus ot losib3oBaTeNd NMMCbMEHHOI0 3a4BJIEHNS, B TOM
ynucne npeTteH3nun, 06s3aH B TevyeHne 30 (TpuauaTu) KaseHAaPHbIX AHEN CO AHS
NoJlyYeHNs 3a9BJIEHUS PAaCCMOTPETb ero 1 coobwmnTb 0 pesynbTaTax pacCMOTPeHUA
Monb3oBaTento.

e 9.4, OTBET Ha 3asaBneHue Monb3oBaTens (B ToM Yymcne MNpeTeH3unto) HanpaBaseTcs
Monb3oBaTeNtO Ha aApec 3JIEKTPOHHOW NOYThl MNONb30BaTENS, YKA3aHHbIN
Monb3oBaTenem Npu perncTpauunmn. B cnyvyae npuHATMA pelleHns o NoaHoOM
yLoBJIeTBOPEeHUY nNpeTeH3nn OnepaTop Brnpase COBEPLNTb COOTBETCTBYOWME AeACTBUS



6e3 HanpaBieHMA 3aaBUTEN0 0TBETa 06 YA0BNETBOPEHUN MPETEH3NN.

¢ 9.5. Bce cnopHble BONPOCHI peLlaTcs nyTem neperosopos lNosb3oBaTens n OnepaTtopa
nnn B cnydae, ecam NMonb3oBaTtens 1 OnepaTop HE MOTYT NPUNTK K COrNaLleHnio,
nepenalTCs Ha paccMoTpeHne B ApbuTpaxkHbin cyg ropoda Tynbl ¢ cobnogeHnem
NPEeTEH3NOHHOIr0 NOPsAAKa yperyanmpoBaHmsa cnopos. CpoK pacCMOTPEHUS MPeTEH3nN,
nonyyveHHon Onepatopom oT lMosib30BaTeNs, He MoXeT npesbiwaTb 30 (TpuawaTh)
KaNeHJapHbIX AHeMN.

10. N3MmeHeHue yCﬂOBMﬁ M pacTop>XeHue HacTosLwero CornaweHums.

¢ 10.1. 'ameHeHUA 1 OonosIHeHUs K HacTodawemy CornalieHuto, BCTYNatoT B CUY C
MOMeHTa nx onybnmkosaHma Ha CanTe.

e 10.2. Nonb3oBaTesib MOHMMAET U COraceH C TeM, Y4TO, eC/iv OH Nonb3yeTcs CanTom
nocne faTbl BHECEHUS COOTBETCTBYIOLLNX U3MEHEHUN B HacTosee CornalleHue, 370
OyLeT pacueHnBaTbCA Kak pakKT npuHATUA [Monb3oBaTeneM CornaweHms B HOBOW
pefakunun.

e 10.3. MNonb3oBaTe b BpaBe 0TKa3aTbCA OT NPUHATUA U3MEHEHUA N LONOJIHEHWUN
CornaweHuns, nponssogmmMbeix OnepaTopoMm, 4YTO 03Ha4YaeT 0TKa3 lNosib3oBaTens ot
ncnonb3osaHusa Canta nnum Cepsuca.

11. 3aknounTenbHbie YC10BUA

e 1. Mo Bonpocam n npeTeH3unsam Monb3oBaTenn MoryT obpalwaTbCcs No agpecy
support@mob.microzaim.top

e 2. ECNX NO TEM WM MHBIM NPUYMHAM O[HA UM HECKOJIbKO HOPM HACTOoSALLEro
CornalueHmnsa SBAATCA HEAENCTBUTENbHON UM HE UMEIOLLUMN IOPULNYECKON CUbI, 3TO
He OKa3blBaeT BNSHUSA Ha OENCTBUTENbHOCTb MU NPUMEHUMOCTb OCTaJIbHbIX HOPM.

e 3. K HacTosLLEMY COrflalleHNIo NPUMEHSAETCA 3aKOHO4ATeNbCTBO Poccnimnckom
depnepaunn.

e 4. Hnyto B CornawleHnn He MoXKeT MOHUMaTbCA Kak YCTaHOBIEHME MeX Ay
Monb3oBaTenem n ONepaTopoM areHTCKUX OTHOLLEHWIN, OTHOLLIEHMI TOBApULLECTBA,
OTHOLLEHWI MO COBMECTHOW AeATENbHOCTU, TPYAOBbIX OTHOLIEHUIA, TNO0 KaKMNX-TO NHbIX
OTHOLLEHWI, NPAMO He NpeayCMOTpeHHbIX CornallueHnem.

e 5. Cornawasck c ycnosnsamn gaHHoro CornatweHus, Monb3oBatens (MM npeactaBuTesb
Monb3oBaTens, B T.4. U3NYECKOE IMLO, AOHKHBIM 06pa3oM yNnoNHOMOYEHHOE
3aK04nTb [orosop oT fvua Monb3oBaTens) NOATBEPXKAAET U rapaHTupyeT OnepaTopy,
yTO:

e 1. Nonb30oBaTesNb YKaXKeT AOCTOBEPHYIO MHGopMaumio o cebe, B TOM Ynucne npu
pernctpauum Ha CanTe.

e 2. [Monb3oBaTeNb:

* MOJIHOCTbIO O3HAKOMMUJICA C YCJIOBUAMM HacTosLwero CornawieHums;

NOJIHOCTHIO NOHUMAaET npeaMeT HacTosawero CornawieHus;
NOJIHOCTbIO NOHUMAET 3HaYEeHUEe U NoCNeACTBUA CBOUX AEeNCTBUMA B OTHOLLUEHUMU
3aKJIIDYeHUA U UCNOJIHEeHUA HacTosaLwero CornaweHums.

¢ 6. CornaweHwue BCTynaeT B CUJIy C MOMeHTa cornacus MNonb3oBaTens C yC/I0BUAMN
HacToswero CornalweHns B COOTBETCTBMU C M. 3.2. HacTosuwero CornalueHuns un
LeNCcTBYeT HeonpeneneHHbIn CPoK.

Mpunoxenune Nel k NMy6nuyHon odepte (CornaweHunio) o npenocTaBAEHUN
MHGOPMaALMOHHbIX YCAYT C ucnosib3oBaHuem Cepsuca.



TpeboBaHus, npeabasnasemsie K MHhopMaumu:

¢ 1. MapameTpbl 3amMa. Nonb3oBaTeNb ONpegenseT napaMeTpbl 3aMa C UCMOJIb30BaHNEM
cnpaBoYHUKOB CepBsuca.

2. MNepcoHanbHble faHHbIe [onb3oBaTens. PasMelas CBOM NepcoHasbHble, UHbIE faHHble
n cBegeHns Ha CanTte MNonb3oBaTesb NOATBEPXKAAET, YTO O3HAKOMJIEH U COraceH C
MonnTnkon B 0THoWweHMn 06paboTkmM nepcoHanbHbIX AaHHbIX B UM Ky3Heuyosa I'.C.,
pa3MelleHHon Ha CanTe, a TakXe npenoctasnseT OnepaTtopy Cornacme Ha 0bpaboTky
NnepcoHasibHbIX AaHHbIX B Lensax ncnonHeHuns CornaweHums.

3. Homep mobunbHoro TenedoHa.

4. Anpec 371eKTPOHHON NOYThI.

5. [laHHble BaHKOBCKOWN KapThl KJNEHTA.

N KysHeuosa IN.C.

email: support@mob.microzaim.top



